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Dear Kaleidescape Customer,

This week, your Kaleidescape™ System will be automatically upgraded to the latest
Kaleidescape software, Release 3.0. This new update contains a range of
enhancements, the most significant of which is our new Music Server software.

Our new Music Server software delivers the same engaging and entertaining
experience you’'ve come to expect from Kaleidescape. With it, your Kaleidescape
System will be able to automatically catalog each album in your collection and provide
eye-popping cover art, an expert review, genre and other information. You'll also be
able to mix and match music tracks to create your own albums. And your fully-
configured Kaleidescape System will hold as many as 10,000 music CDs.

Other improvements in Release 3.0 include: the ability to override movie information
using the Kaleidescape Web Utility; the ability to share specific favorite movie scene
bookmarks with other Kaleidescape Systems; new Java™-enabled control panels; and
various performance enhancements enabling the Kaleidescape System to handle even
larger DVD and CD collections.

Like all upgrades to your Kaleidescape System, these new capabilities — excluding
Music Server software — will be immediately available to you once the update is
complete. To activate Music Server software, which is free to customers who
purchased Kaleidescape Systems prior to March 13, 2006, simply contact your
Kaleidescape dealer.

Updated product information is available at www.kaleidescape.com.

We hope you enjoy these new software enhancements.
Sincerely,

The Kaleidescape Team
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